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Co to je, to ERMS!?
rok 2006




® ERMS - European Register of Marine Species
(Evropsky registr morskych druhu)
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ERMS

® ERMS Electronic Resource Management System -
System pro spravu EIZ

® systém, ktery usnadnuje spravu dat a Cinnosti
souvisejicich s vyberem, hodnocenim, akvizici,
udrzbou, obnovenim/rusenim predplatného a
pristupem k EIZ v souladu s licenCnimi podminkami

® nastroj primarne urCeny pro knihovniky




Co ERMS neni

e Automatizovany knihovnicky system

o Komplexni system pro akvizici a platby

e A-Z list seznam e-CasopisU

e Verejné pristupny katalog

e Meziknihovni vypujCni systém

e Rozhrani pro koneCného uzivatele knihoven a
inf. instituci

se vsemi vyse uvedenymi systémy muze
spolupracovat




Potreba ERMS v knihovnach

® po roce 2000 - americke a evropske
univerzity

® AKS nevhodneé pro spravu EIZ

® 2001[-5 - systemy site na miru (Open Source)
nevyhody: nesnadna udrzba KB, malo funkci

® DLF ERMI -> rozvoj komerCnich ERMS
(standardizace)




ERMS - jde to bez nej?
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ERMS - jde to bez néj?

obrovske mnozstvi dat spojenych se spravou EIZ
prace s ElIZ se tyka vetsiny oddéleni knihovny

ElZ neustale “v pohybu”

EIZ se od klasickych dokumentU vyrazné lisi
zpUsobem nakupu a zpfistupnéni (AKS nevhodny)

idedl = v§echny informace na jednom misté s
moznosti je sdilet




prekryvy, prodeice, cena, od kdy do kdy, pro koho, rozsahy IPs, pfiSIUpOVé informuce, kdo se podili
na financovdni, Z |(l|(éh0 grantu, kdo je zodpovédny za co, reklamace /urgence, p0r1f0|i0 ; ktualizace,

obnoveni/zruseni predplatného, UZ IVGIBlSke SIU“S" ky, archivace zdznamd, zpusob nakupu, udresé‘r'e,
zpusob zpfistupnéni, uZivatelské skupiny, OpenURL compliant?, licenéni smlouvu, podminky vyuZivani EIZ

Zjisténi, —> testovani,
/ vytipovani zdroje zku$ebni pfistup %

zruSeni/obnoveni
predplatného
licence
vyuzivani kvizi
sledovani P S



Nez nakoupime

Jake informace potrebujeme do systému zaznamenavat?

Kdo by mel mit k informacim pristup?

S Cim jsme nyni spokojeni?

Co je potreba vylepsit?

Co knihovné doposud nejvice chybi, co by mohl ERMS zajistit?
Umi systém zaznamenat licencni podminky?

Existuje v systému moznost spravy pracovnich procesu,
obnova predplatného, analyza prekryvu, vypocCet ceny za
stazeni jednoho clanku?

Je mozné zobrazit seznam titulu u nakoupené databaze?




....S ERMS v roce 2007

prvni dva tydny PO MEsici
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Sprava EIZ na UK

pred rokem 2007 - Sanony, emaily, xIs soubory,
nékteré informace chybé€ly zcela (portfolia)

nakup, instalace a implementace ERMS Verde -
2007-2008

$koleni fakultnich knihovniku 2009

administrace systemu od 2007 -




Aktivity

® spoluprace pfi vyvoji systému Verde a UStat
(Clen Focus Group 2010-11)

® pracovni staz Goteborgs Universitat -

2009,2013

® bezZny provoz Verde + testovani ERMS pro
vybér nového (Intota, CORAL)




Faze Zivotniho cyklu EIZ

Obnoveno

Schvaleno

Licence

Hodnoceni —_— Posouzeni

.




Local Knowledge Base

Summary
e-Product
Acquisition
License
Access
Admin
Trial
Cost
Usage

Workflow

=] e-Product

Title

Coverage
e-Product Type:
Interface

Free

=] e-Product (more info)

Availability
E-Product status
Selection status
Sponsoring Library
Library contact

View Access settings
Link to Resource
OpenURL activated

SAGE Communication Studies Full Text

Verde Package
SAGE
No

Production

Final Approval
Fakulta socialnich véd
Soskova Michala
Access list




1.féze - zjisténi, vytipovani zdroje

dulezita informace o obsahu databazi (portfolia)
prehled o jiz predplacenych zdrojich

vyskyt titulu v databazich

Casové pokryti ¢asopisu v databdzich

prehled rozhrani zpristupnujici databaze




00y

1.faze - zjisténi, vytipovani zdroje

Title e-Package e-Interface

Nature [0028-0836, 1476-4687]

EBSCOhost Academic Search @
Complete

EBSCOhost Academic Search
Premier

1997-12 m. ago EBSCOhost MasterFILE Premier ) EBSCOhost

EBSCOhost Psychology and
Behavioral Sciences Collection

1997-12 m. ago EBSCOhost

1997-12 m. ago EBSCOhost

1997-12 m. ago EBSCOhost

1965- A Elsevier Scopus Elsevier Scopus

v.373:6509(1995)- A Journals@0vid Ovid

1990-12 m. ago )| ProQuest Central Proguest

ProQuest International
Academic Research Library

1990-12 m. ago Proquest

1990-12 m. ago ProQuest Medical Library
1990-12 m. ago ProQuest Research Library

Proquest
Progquest

1990-12 m. ago ) ProQuest Science Journals Proguest

PubMed from NCBI PubMed from NCBI




e=-journal “Nature” Iin the local KB

6, 1476-4687]
v.387:6633(1997)-12 m. ago

v.387:6633(1997)-12 m. ago

v.387:6633(1997)-12 m. ago
1997-

v.387:6633(1997)-12 m. ago
1869-
v.1:1(1869)-v.12:313(1875)
1995-, v.373(1995)-
v.1:1(1869)-

1990-12 m. ago

1990-

1990-

EBSCOhost Academic Search @
Complete

EBSCOhost Academic Search
Premier

EBSCOhost Environment @
Complete

EBSCOhost MasterFILE Premier

EBSCOhost MEDLINE @
Complete

EBSCOhost Psychology and
Behavioral Sciences Collection

Elsevier Scopus

Free E- Journals

Journals@Ovid

Nature

ProQuest Central

ProQuest Central New @
Platform

ProQuest Environmental Science
Collection New Platform

EBSCOhost

EBSCOhost

EBSCOhost

EBSCOhost

EBSCOhost

EBSCOhost

Elsevier Scopus

Free E- Journals

Ovid
Nature

Proquest

ProQuest New
Platform

ProQuest New Platform




e-Interface

e-journal “Nature” in the local KB

EBSCOhost

EBSCOhost

EBSCOhost

EBSCOhost

EBSCOhost

EBSCOhost

Elsevier Scopus

Free E- Journals

Ovid
Nature

Proquest

ProQuest New
Platform

ProQuest New Platform

Status

Production

Withdrawn

Withdrawn

Withdrawn

Production

Withdrawn

Production

Production

Production

Withdrawn

Withdrawn

Production

Withdrawn

Selection

Final Approval

Rejected

Withdrawn by publisher
Rejected

Final Approval

Rejected
Final Approval
Approved

Final Approval

Trial - Rejected

Withdrawn by publisher

Final Approval

Rejected




2 taze - testovani, zkusebni pristup

registrace trialu - b&Zici, ukonéené
registrace rozhodnuti o koupi zdroje
zasilani zprav o zacatku a konci trialu

zapis a sdileni hodnoceni zdroje

Trial Records List

. New Trial |

Start date End date Status Decision

. Do not
03-Mar-2008  31-May-2008 | Trial over burchase 74




3.faze - ndkup, licence

e archiv akvizi¢nich a licen¢nich zaznamu

Acquisitions:
*Start date: 01-Jan-2010

*End date: 31-Dec-2010

*Acquisitions status: [ Active

Acquisitions status date: 27-Dec-2009

Subscription open date: 13-May-2008

Vendor: Albertina icome Praha
Acquisitions Records List

7 7 Budgets:
. New ACQ | @ Link ACQ |

Start subscription ¥ End subscription Acquisitions No. Purchase Order No. Status
@ 01-Jan-2010 31-Dec-2010 1202131997923 21 Active

01-Jan-2009 31-Dec-2009 1202131997923 _21 Renewed

01-Jan-2008 31-Dec-2008 1202131997923 21 Renewed

Actions

.4
7
&2




' Acquisitions Records List

New ACQ | = Link ACQ |

Start subscription End subscription

29-Apr-2015
29-Sep-2014
01-Mar-2014
01-Aug-2013
01-Jan-2013
01-Jan-2012
01-Jan-2011
01-Jan-2010
01-Jan-2009

01-Jan-2008

27-Nov-2015
28-Apr-2015
28-Sep-2014
28-Feb-2014
31-Jul-2013

31-Dec-2012
31-Dec-2011
31-Dec-2010
31-Dec-2009

31-Dec-2008




*Type:
License name:

*License method:

Terms Notes

License review

Locations

{ Regular

' Negotiated

*License
start date:

*License
end date:

Renewal date:

*License
execution date:

Standard duration:

*Vendor advance
notice:

*Renewal type:
License URI:

License URI type:

01-Apr-2008

27-Nov-2015

26-Apr-2015

01-Apr-2008

~ Automatic * |

http://support.ebscohost.c...

" URI

License
record




4 téze - aktivni vyuzivani, sledovani vyuziti

e zadznamy problému s pristupem ke zdroji

» pristupové informace pro administraci zdroju

» prubé&znd analyza uzivatelskych statistik (UStat)
o zajisténi pristupu predplacenych EIZ v SFX

Admin Local Admin Bl e el s B, - Breaches

Title: Description: Objevuji se vypadky v pfistupu k ¢asopisum Karger (napf. Cardiology),
Dete occurreds systém nékdy vyzaduje heslo, nefunguje vzdalenypristup.

Date reported: Action taken: Nahlaseno Albertiné.

Date closed: Contact Machonska Jana Mgr.

Incident type: Incident code: INCT_1217230136529_34

*Status: Creation date: 28-Jul-2008 By: Nesvatbova Hana

. —
Organization Latest update: 01-Aug-2008 By: Nesvatbova Hana




5.t4dze - ruseni, obnoveni predplatného

automaticka obnova predplatného

podklady pro rozhodovani obnoveni predplatného
(UStat, zaznamy FfeSeni problému)

. s O v e v ’
archiv zaznamu vsech zdroju (predplacenych,
v ’ . . (o)
zrusenych i trialu)

- EBSCOhost Academic Search ‘
P =
D+) Complete @® Q- EBSCOhost

@ Production Final Approval

EBSCOhost Academic Search ‘4) -

P : + EBSCOhost Withdrawn Rejected
Premier .

p EBSCOhost Business Source @ Q; EBSCOhost

s Production Final Approval

'j’ . EBSC.OhOSt Business Source O; EBSCOhost Withdrawn Rejected
Premier P2 VN0W

- EBSCOhost Central & Eastern «
P L European Academic Source ® O:-

EBSCOhost Trial Evaluation




Shrnuti - informace ulozené ve Verde

informace o akvizici (kdo financuje, zodpovédna
osoba, datum zacatku a konce predplatneého)

informace o licenci (kdo poskytuje licenci, podminky
vyuzivani zdroje)

administracni udaje (pristupy k uziv.statistikam,
zaznamenani problému s pristupem)

pristupové informace (zpusoby pfihlaseni ke zdroji,
URL pro primy a vzdaleny pristup, rozsah IP adres)

adresar knihoven a externich instituci, kontakty




Summary

e=resouce data

without ERMS

contacts (provider, distributor etc.)

e-mails, webpages, xls files

remote access (URL, ID, passw.)

x|s files

admin information (passw., IDs)

xls files, web browsers

license information

printed docs, webpages

acquisition information

xls files, e-mails, printed docs

usage stats

xls files, webpages

portfolios

xls files, emails

e-journals coverage

xls files, mostly misses

data reports

none

incidents, breaches

emails

budgets, invoices

printed docs, xls files




Verde nema

rozlisené e-books a e-journals
sofistikovan€jsi vyhledavani

flexibilitu zaznamu

sprava EIZ a statistiky v jednom systéemu




CORAE
Q \? & @ Serials Solutions

OpenSource Komercni
Dobrodruzstvi, nebo Bez prace jsou kolaCe,

plavu v mofri EIZ jako nebo v pokladné neni uz
ryba ve vode! ani vindra?

Nebo jeste uplne jiné reseni?




Konsorcialni nakup ERMS?
Spoluprace!? ...

kontakt:

Michaela Beitlova
tel.: 724 322 566

michaela.beitlova@ruk.cuni.cz



mailto:michaela.beitlova@ruk.cuni.cz
mailto:michaela.beitlova@ruk.cuni.cz

UStat
uzivatelske statistiky

ruCni a automatické stahovani dat
analyza chyb€jicich dat
cenove reporty (titul, databaze)

nevyhoda: kromeé JR| a DBI nepodporuje
jiné typy reportu (napf.JR2, DB2, BRI,
BR2, ..




UStat - sbér dat

automaticky sb€r dat - Ix za mé€sic
ruCni sb€r dat - Ix roCné (Unor-brezen)

podklady od knihoven (pristupy do admin
nebo soubory v csy, xls - COUNTER)

vysledky prace read-only uzivatel, nebo na
intranetu UK UK




UStat - Reports

Usage Statistics by Journal

podle casopist
podle databazi
podle nakladatele
podle rozhrani

podle pfedplatitele

View usage trends and growth by journal
View the number of successful requests for each journal
Create detailed reports for specific journals

Usage Statistics by Database

View usage trends and growth by database
View the number of searches and sessions for each database

Create detailed reports for specific databases

Usage Statistics by Publisher

View journals statistics for each publisher
View databases statistics for each publisher
Create detailed database or journal reports for specific publishers

Usage Statistics by Platform

View journals statistics for each platform
View databases statistics for each platform
Create detailed database or journal reports for specific platforms

Usage Statistics by Subscriber

View journals statistics for each subscriber
View databases statistics for each subscriber
Create detailed database or journal reports for specific subscribers



Platforms with the Greatest Number of Journals
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DB EBSCO

Most Frequently Used Journals




DB ScienceDirect

Journal Usage — Annual Trends
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EBSCO DB

Most Frequently Used Databases
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Shrnuti vyhod UStat

data v pfehlednych grafech a tabulkach

analyza dat z raznych pohled (¢asopisy,
databdze, nakladatelé, rozhrani)

porovndni dat v jednotlivych letech
export dat do doc, pdf, ppt,
archiv soubort

automaticky sbér statistik




Shrnuti vyhod UStat

* sledovani trendt vyuzivani sluzeb v ¢asovych
intervalech (mésic, rok)

* podklady pro zdokonaleni sluzeb, zpétnd vazba
* zduvodnovani rozpoctu

* priprava projektu, planu, koncepci

* porovnani predplatitelt, podil financovani EIZ

* propojeni s Verde ERM
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