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National Technical Library
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=objevuji se na konci 19. stol. v americkych verejnych knihovnach

=Samuel Swett Green — 1876 — publikoval prvni ¢lanek popisujici, jak nejlépe
uzivatele naucit vyuzivat sluzeb knihovny

= Referencni prace je prosté pomoc knihovnika Ctenari pfi seznamovani se s
komplikovanym katalogem, v odpovidani otazek, v kratkosti poskytnuti vseho,
co je v jeho silach, aby umoznil pfistup ke zdrojum knihovny, za kterou je
odpovédny.® William B. Child, 1891

= ,Referencni sluzby maji za ukol zprostfedkovat pozadovanou informaci, at uz
pfimo, nebo odkazem na zpusob, jak ji ziskat, ¢i na pramen, v némz je
obsazena.” R. Carance, 1992

=Do 90. let 20. stol. — reference — odkaz, odkazové sluzby; dfive uzivané
terminy: BIS — bibliograficko-informacni sluzby

1.11.2011 Moderni referenéni sluzby
knihoven
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=Ceska terminologicka databaze knihovnictvi a informacni védy (TDKIV)

Informacni sluzby, jejichz hlavnim cilem je poskytovani informaci o informacnich
zdrojich nebo jinym pramenem informaci, které jsou relevantni z hlediska pozadavku
konkrétniho uzivatele.

[STRAKA-1990:149]

[KATUSCAK, MATTHAEIDESOVA, NOVAKOVA-1998:281-282]

RUSA (Reference and User Services Association)

ODLIS — Online Dictionary for Library and Information Science

=Referenéni a informacni sluzby podle Knihovniho zakona ¢. 257/2001 Sb.

=Misto v typologii sluzeb — jedna se o sekundarni typ sluzby

1.11.2011 Moderni referenéni sluzby
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http://sigma.nkp.cz/F/55KYJN2LPCC46RJ7BQVFRVQ9X43SKXXQMLF4C6EYXJX3FC292M-00894?func=find-b&find_code=WTR&x=0&y=0&request=referen%C4%8Dn%C3%AD+slu%C5%BEby&adjacent=N
http://www.ala.org/ala/mgrps/divs/rusa/resources/guidelines/definitionsreference.cfm
http://www.abc-clio.com/ODLIS/searchODLIS.aspx
http://knihovnam.nkp.cz/sekce.php3?page=03_Leg/01_LegPod/01_index.htm
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=Tradiéni
osobni konzultace
telefonické dotazy
fax, posta

Narodni technicka Iv<nihovna - Referencni sluzby
Nérodnl’ knihovna QR — Referencéni sluzby
Ustredni knihovna CVUT — Referencni sluzby

Parlamentni knihovna CR - Referencni sluzby

=\irtualni
asynchronni — odpovéd do 24/48/72 hodin
email, webové formulare na strankach knihoven

Zemedeélska a potravinarska knihovna — Infopult — bezplatné poskytovani strucnych
informaci z oblasti zemédélstvi, potravinarstvi a souvisejicich oboru

Ceska geologicka sluzba — Zeptejte se geologa

1.11.2011 Moderni referenéni sluzby
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http://www.techlib.cz/cs/127-referencni-sluzby
http://www.nkp.cz/pages/page.php3?page=sluz_konzult.htm
http://knihovny.cvut.cz/reference/index.html
http://www.psp.cz/kps/knih/sl_ref.htm
http://www.agronavigator.cz/ptejte_se.asp
http://www.geology.cz/extranet/zeptejte-se-geologa
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/ 210 mm
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=Virtualni
synchronni — odpovéd ihned
instantni sluzby - chat, icq, Facebook, Skype, Twitter

Specialni software - VRLplus, 24/7 reference, Virtual Reference
Toolkit, QuestionPoint, Tutor.com, Vienova.com

Ptejte se knihovny - ICQ

Ceska zemédélska univerzita — OPOSSUM — online poradenské sluzby
studentum

Maryland's AskUsNow — formulaf pro dotazy
Ask-A-Scientist — archivy polozenych dotazu
New Jersey QandANJ (dostupné pouze pro registrované uzivatele)

1.11.2011 Moderni referenéni sluzby
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http://www.ptejteseknihovny.cz/
http://opossum.itchy.cz/faqcitace
http://www.askusnow.info/
http://www.madsci.org/
http://www.qandanj.org/

NTK

Referenc¢ni pozadavky, referen€éni dotazy
N e o
/ 210 mm |/
/1 I
Typy referencnich pozadavki
=ziskani dokumentu
vyhledani a zjisténi dostupnosti (katalogy, databaze)
=ziskani urcité informace
referencni interview
vybér zdroju na urcité téma, reSersni strategie
Referencni dotazy
=jednoduché predmétné dotazy
Encyklopedie, adresare, prirucky
=vysoce odborné dotazy
znalost 1Z, reSersni strategie
1.11.2011 Moderni referenéni sluzby 6
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=Zahajeni rozhovoru

=\/yjasnéni si otazky

*Priprava strategie uspésneho vyhledani a konzultace s

uzivatelem

=Nalezeni informaci a jejich vyhodnoceni

(-julbezpeéeni, ze je uzivatel spokojen, pokud ne, pokraCujeme
ale

=UkoncCeni

1.11.2011 Moderni referenéni sluzby
knihoven
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TiSténé dokumenty
=knihy, periodika, sborniky, normy

Elektronické
=Off-line
CD-ROM, pfistup ke zdrojum ve studovné
=Online
v ramci knihovny (kontrola IP adresy)
vzdaleny pfistup (nutnost zalogovani)
=Placené

ellektrgl)(ni)cké (databaze plnotextove, abstraktove, faktografické, encyklopedie,
slovniky

=\/olné pfistupné na internetu (uzitecne zdroje NTK)
databaze, repozitare, elektronické archivy, portaly

1.11.2011 Moderni referenéni sluzby
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http://www.techlib.cz/cs/343-vzdaleny-pristup/
http://www.sciencedirect.com/
http://www.techlib.cz/cs/272-uzitecne-odkazy/
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*Projekt OCLC a Library of Congress QuestionPoint 24/7 — nabizi 24
hodin denné online referencni sluzby

=Slovenska narodna kniznica — referencni sluzby — Spytajte sa
Kniznice

=Ask Colorado — provozovano knihovnami distriktu Colorado
=Murdoch University — Perth (Australia) — Referencni sluzby

Zeptejte se knihovnika, online knihovnik, specialni referencni
sluzby (oborové zaméreni knihovnici)

=National Library of Australia — Ask a librarian (Chat, telefonicky,
dotazovaci formular)

=Senat Spojenych statd Americkych — virtualni referencni sluzby

=American Library Association (ALA) — Reference and User Services
Associaton (RUSA)

=National Library of France — Ask a librarian (SINDBAD - Service
d'INformation Des Bibliothécaires A Distance)

=Swiss National Library — SwissIinfoDesk — Questions about
Switzerland

1.11.2011 Moderni referenéni sluzby
knihoven


http://www.questionpoint.org/index.html
http://www.snk.sk/?spytajte-sa-kniznice
http://www.askcolorado.org/
http://library.murdoch.edu.au/Getting-help/Ask-a-Librarian/
http://www.nla.gov.au/askalibrarian/
http://www.senate.gov/pagelayout/reference/b_three_sections_with_teasers/virtual.htm
http://www.ala.org/ala/mgrps/divs/rusa/resources/index.cfm
http://www.bnf.fr/en/collections_and_services/a.ask_a_librarian_sindbad.html
http://www.nb.admin.ch/dienstleistungen/swissinfodesk/index.html?lang=en

N T K Virtualni referencni sluzby

50°6'14.083"N, 14°23'26.365" E Carneqgie Mellon University Library

Narodni technicka knihovna
National Technical Library

/ 210 mm /
/1
Ask a Librarian Ask A Librarian Q
Chat Text Email Phone In-Person Consultations Privacy o
Chat
. Send an Instant Message (IM) to the reference librarians
! using the Ask A Librarian widget to the right, or with one
of our IM services listed below. If the widget is currently
offline, please send an email.
) ) here
Chat is available
Monday - Friday 11 am - 8 pm
Friday 11 am - 5 pm o i) getmeebo
Sunday 1pm-5pm

ﬁ AIM: AskAndyCM
% Google Talk: AskAndyCM

3
AR MEN: AskAndyGM
&

= Yahoo: AskAndyCi

Text
Send text messages to 412-532-6817,
CML does not charge for this service. Standard text

1.11.2011 Moderni referenéni sluzby
knihoven
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http://search.library.cmu.edu/client/default/rw$003d0$0026rm$003d22863$00257C$00257C$00257C1$00257C$00257C$00257C1$00257C$00257C$00257Ctrue$0026
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=poskytnout informaci pfimo

=odkazat na zdroj, ve kterém se informace nachazi
=popsat moznosti, jak se k danému zdroji dostat

=naucit uzivatele pouzivat zakladni vyhledavaci nastroje
=naucit uzivatele orientovat se v dostupnych zdrojich

=seznamit uzivatele detailné s volné dostupnymi Ci licencovanymi
elektronickymi zdroji

"presvedcit uzivatele o vyhodnosti umet si najit potrebne informace
sam a v pripadé jakéhokoliv dotazu NEBAT se oslovit knihovniky

1.11.2011 Moderni referenéni sluzby

knihoven
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Narodni technickéa knihovna
National Technical Library

4

Ptejte se knihovny — virtualni (online) referenéni
sluzba

210 mm

7]

=Online referencni sluzba €eskych knihoven urCena Sirokeé verejnosti
=Ptejte se knihovny je sluzbou faktografickou a bibliografickou
=*\Webovy formular pro zaslani dotazu, odeslani odpovédi do 48 hodin
=Archiv dotazl a odpovédi (anonymni)

s ) Ptejte se
kKnihovny

I T

Uwvod ==

2= wod |

= Zadani dotazu
T avrchiv dotazd
T medoruditelng dotazy
Co=Z=dEastnéEné knibhhownyw

CInformace pro
kribhowrny

T obdobne sluZEhy
T Statistilkka
CoOUZFitedneg odka=y
B o této sluzbe

&1 English

noswink y

Ulprawy portalu Prtejte
se knibhowny
=Z=5.11.z009

CalEl nowink oy

witame was na strankach sluZFbhy Piejte se knihowny . HMeZ polofite svdj dotaz, zkuste, =da by
wam nepomohl ngktery =z uvedenych odkazd a take nahleédnéte do naseho archivua, v nams
rajidete Fadu odpovEadi a tipd.

m Hledate zakladni bibliograficke informace o @khnize, Easopisu, Slanku, rukopisu, staram tisku
rmnebo jinem dokumentu™

m MMewite si rady s ngjakym jasvkowym jevem? Zkuste podrobrnou @ ja=svkowvou prirucku mebo
Edja=zvkovou poradroigu?

m Fkouseli jste specializovaneae sluZby pro @ divadlo, @B fvy=ziku, @ geologii, @ =zemadElstwir
m Hledate informace =z oblasti @@ knibhowvnictwi?

m Fajima was wyklad jmen a genealaogie”™

m Hledate biograficke informace a zdroje?

m C“hoete ziskat wice informaci o @ EL 3 jejich flenskych statech®

= Tato slufba neposkybtuje pravini poradu, mafete s obratit ma pravni poradny nebo
konzultovat text zakona.

m ProhliZzeh jste archiv t&eto sluZhy, kde mnajdete Fadu odpoweaedi ™

Jdakekoli pFfipominky a nawrhy k£ porcalu Ptejite se kEhihowny uwitame Edzde.

PoloZzeni dotazu


http://www.ptejteseknihovny.cz/

N T K Jaké zdroje Ize pfri referenénim dotazu vyuzivat — ¢ast prvni

50°6'14.083"N, 14°23'26.365"E
Narodni technicka knihovna
National Technical Library

/ 210 mm |/
7] 71

=Katalogy knihoven, SK CR &i dal$i souborné katalogy, JIB, ANL — NK CR, CNB,
Narodni knihovna CR,
=\Vysoké Skoly & védecké Ustavy: UK, MUNI, VSE, AV CR, Theses.cz
=Specializované vyhledavani (normy, patenty)
=Oborove brany (TECH, ART, MUS, KIV, IReL)
=Licencovaneé elektronicke zdroje (EBSCO, SpringerLink, ScienceDirect, Proquest...)
=Qdborné vyhledavace - Google Scholar, Scirus
=\/yhledavace

Www.google.com

www.yahoo.co.uk

www.bing.com

www.exlead.com

Wolfram Alpha
=Elektronické archivy, institucionalni repozitare, digitalni knihovny

ELIS, INTUTE, RePec, CogPrints, ArXiv, TechXtra, NZDL, ECS EPrints Repository,
DOAR

=Open access periodika - DOAJ, Ingenta Connect, JournalSeek

1@am Moderni referenc¢ni sluzby 13
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http://www.caslin.cz/
http://www.jib.cz/V?RN=109748527
http://aleph.nkp.cz/F/GGHL221S3G27A7A1RL36XHIS9N51C24PICKB9XP1HP3NL8KFPH-19167?func=file&file_name=find-b&local_base=ANL
http://aleph.nkp.cz/F/839Y2IJBL3UYHND6MEMAEK29CMSFV5GHSIBKQCPJIVK6BGJ7AQ-14506?func=file&file_name=find-b&local_base=CNB
http://aleph.nkp.cz/F/884SMJUMT4IR373PDX994LE4RET7VY4VQ423I33SGS17HA2E33-16498?func=file&file_name=find-b&local_base=NKC
http://sd.ruk.cuni.cz/tinweb/skuk/tw
http://aleph.muni.cz/F/?func=file&file_name=find-b
http://library.vse.cz/F/J2JLUMF8TDEBM4DR677312KQGVALCHDFTV3F9E2S31KU4AA8VC-29868?func=find-e-0&local_base=SOUKAT
http://aleph18.lib.cas.cz/F/?func=file&file_name=find-b&local_base=AV
http://www.techlib.cz/cs/273-normy
http://www.techlib.cz/cs/274-patenty
http://tech.jib.cz/
http://tech.jib.cz/
http://mus.jib.cz/
http://kiv.jib.cz/
http://irel.jib.cz/
http://www.techlib.cz/cs/13-elektronicke-zdroje
http://scholar.google.com/
http://www.scirus.com/
http://www.google.com/
http://uk.yahoo.com/
http://www.bing.com/
http://www.exlead.com/
http://www.wolframalpha.com/
http://eprints.rclis.org/
http://www.intute.ac.uk/
http://www.repec.org/
http://cogprints.org/
http://arxiv.org/
http://www.techxtra.ac.uk/
http://www.nzdl.org/cgi-bin/library.cgi
http://eprints.ecs.soton.ac.uk/
http://www.opendoar.org/
http://www.doaj.org/
http://www.ingentaconnect.com/
http://journalseek.net/

N T K Jaké zdroje Ize pfi referenénim dotazu vyuzivat — €ast druha

50°6'14.083"N, 14°23'26.365"E
Narodni technicka knihovna
National Technical Library

/ 210 mm

7 =katalogy €eskych knihoven, rozcestinik Narodni knihovny
=Narodni knihovna CR, Ceska narodni bibliografie, Theses.cz

=Souborny katalog CR, Jednotna informa&ni brana, brany TECH, ART, MUS, KIV

alReL

=vysokoskolské knihovny (Univerzita Karlova, Masarykova univerzita, CVUT,
VUT, VSCHT, CZU, Mendelova univerzita)

=specializované vyhledavani (normy, patenty)

=katalogy + brany zahrani¢nich knihoven (WorldCat, KVK, Library of Congress,

British Library)

=¢lankové, regionalni, oborové databaze (napf. SKAT, ANL — ¢lankova
databaze)

=elektronickeé licencované zdroje (EBSCO, ScienceDirect, SpringerLink, Emerald)

=volné odborné zdroje (Scirus, Gooagle Scholar)

=elektronickeé archivy, institucionalni repozitare — ELIS, INTUTE, RePec,
CogPrints, ArXiv, NZDL, DOAR, TechXtra

=Open access periodika - DOAJ, Ingenta Connect, JournalSeek, ULRICH'S
Periodicals Directory (placeny pfistup)

nm1@aeddyhledavace - www.google. ddodermiveferendnd slkzbyvw.bing.com, www.exlead.com,
Wolfram Alpha knihoven
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http://aleph.nkp.cz/F/J8M6LRRMACARVRDIBGPYNP26MHMF6ME71LHHXAUEGYPYFM2EFC-41764?func=file&file_name=find-b&local_base=CNB
http://aleph.nkp.cz/F/884SMJUMT4IR373PDX994LE4RET7VY4VQ423I33SGS17HA2E33-16498?func=file&file_name=find-b&local_base=NKC
http://aleph.nkp.cz/F/J8M6LRRMACARVRDIBGPYNP26MHMF6ME71LHHXAUEGYPYFM2EFC-41764?func=file&file_name=find-b&local_base=CNB
http://theses.cz/
http://aleph.nkp.cz/F/UPH55XY7TIH9AS54488D4FTDGFCUVXN74N3N623V32A4NTCSC4-50884?func=file&file_name=find-b&local_base=SKC
http://www.jib.cz/V?RN=222584243
http://tech.jib.cz/
http://tech.jib.cz/
http://mus.jib.cz/
http://kiv.jib.cz/
http://irel.jib.cz/
http://www.techlib.cz/cs/273-normy
http://www.techlib.cz/cs/274-patenty
http://scholar.google.com/
http://www.ubka.uni-karlsruhe.de/kvk_en.html
http://www.loc.gov/index.html
http://www.bl.uk/
http://www.skat.cz/
http://aleph.nkp.cz/F/26IYQX6SADG24YYCEMYX3KRYSSI61DAFYSY1Q5IXH7FUHABDLP-57282?func=file&file_name=find-b&local_base=ANL
http://www.sciencedirect.com/
http://springerlink.metapress.com/
http://www.emeraldinsight.com/
http://www.emeraldinsight.com/
http://scholar.google.com/
http://eprints.rclis.org/
http://www.intute.ac.uk/
http://repec.org/
http://cogprints.org/
http://arxiv.org/
http://www.nzdl.org/cgi-bin/library.cgi
http://www.opendoar.org/
http://www.techxtra.ac.uk/
http://www.doaj.org/
http://www.ingentaconnect.com/
http://journalseek.net/
http://www.google.com/
http://www.yahoo.co.uk/
http://www.bing.com/
http://www.exlead.com/
http://www.wolframalpha.com/

N T K Oborova brana TECH

50°6'14.083"N, 14°23'26.365"E

Nérodni technicks knihovna Paralelni vyhledavani mnoha zdroju z oblasti techniky a aplikovanych pfirodnich véd
National Technical Library
/ 210 mm |/
/1 /]
» . Nap! 2
{F" ; Yo~ . - 5~ .-y Prohledat portal 4, WYHLEDAT
% S Cl1CNcCc [T POLZE W AKTUALNI SEKCI
TECH:= TECHNIKA
O¥yoD ¥YHLEDAYAC ODBDRNE ZDROJE NOYINKY NAPOYED & KONTAKTY

NAYIGACE

TECH - Hlavni navigace
"o wyhledavad 3 Pracowni
[ odborné zdroje Potiebuji najit... pFileZitosti v Mational

: Chung Cheng

(3 Movinley CLANEK NERO KNIHU N vOLNY 7DROJ University, Tchaj-wan
) Mapovada A vyhledavacd ovefene zdroje z Internetu 26.10.2011
[Ty Kontakty

PATENT o . NORMU o =3 5. 11. 2011: Den
[4 Oborové brany seznam databazi patentl seznam databazi norem atevFenych dvef v

U1y Rez
13.10.2011

vyzkum a vzdélavani
=3 1. a%11.11. 2011:

YYSOKE SKOLY GRANTY A ZAKAZKY Tiden védy a techniky

informace o technickych wS verejngé souté3e na Uzemi CR a EU R

- ¥YZKUMMNE OSTAYY . - STATISTICKE UKAZATELE
seznam vyzkurnnych dstavi statistické hodnoty pro CR a EU

12.10.2011

@ 2/, 10, 2Z011:
PFijdte na "Open
Acocess aneh Open
vour rind!™ v WTE
12.10.2011

=5 PRIMC CEMTR AL
nowe zpristupnéno v
Menaili jste? Obratte se na nas - email: Elreference@techlib.cz; tel.: 232 002 503. TEZH

531.05.2011
Zakaznici NTK mohou po piihlageni vyhledavatve skuping zdrojl Fondy NTK (v titénych i

glektronickych dokurmentech. Starsi nowinky ...
& pinvm texttm elektronickych dokumentd mokou zakaznici pFistupovat po pFililaseni pies @ /zdaleny



http://tech.jib.cz/

N T K Oborova brana TECH poskytuje

50°6'14.083"N, 14°23'26.365"E
Narodni technicka knihovna
National Technical Library

/ 210 mm

/]

=sluzba SFX - propojeni na plny text dokumentu nebo na
souvisejici informacni sluzby

»vzdaleny pristup do placenych EIZ pomoci
autentizacniho systému podporujici LDAP

=personalizace - ,Muj prostor” (e-schranka, vybér
vlastnich zdroju, ukladani dotazu)

*navazne sluzby - elektronické dodavani dokumen’g‘]
prostfednictvim katalogu VPK a sluzba eDDO NK CR

*nabidka skoleni pro knihovniky i uzivatele

1.11.2011 Moderni referenéni sluzby

knihoven

N

16



Marketing |

W éngine and FREE e
n
Searcn engme ‘ant psoTEL
Home | Members Only | All News | Features | Columns | SEM | SEO | PPC | Social

B Al E-Solutions Spotlights | Featured: How to use competitive intelligence tools

Dear Bing, We Have 10,000 Ranking Signals To Your 1,000.
Love, Google

Moy 11, 2010 at 1:20pm ET by Danny Sullivan

ELike < 7 2 Tweet |~ 91 +1 1 msmre 10

Eack in Gctober, Bing announced that it uses over 1,000 signals used to determine hows ta rank
pages. Google has typically quoted using more than 200, Game on! | predicted Google would
quickly find a way to rmatch Bing's figure . Yesterday, it did

Google's 200 Factors

For several years now, Google has said that it uses more than 200 signals to rank pages. The
figure has been designed to explain the complexity of deciding what pages show up first, but
never as some type of "bragging” rights of having a mare complicated algorithrm. Schmidt

I iztinm MSanala's 90N Panlkkina Factore Wonld Peveasal Rilicinece Sacrate avnlaine mare ahnot

2% WolframAlpha 2

| how fast can an giraffe run? 8 |

= Examples =2 Randam

Input interpretation:

giraffe maximum speed on land

Result: Show non-metric

Slkmth ikilometers per hour)

Unit conversions: More
32mph (miles per hour)
28 knots

14 mjs (met

Web Images ideo MNews Tags EBlog  Jobs

™
Q Z u u L .& “reference semvices" SEARCH Advanced Search

Google Bing Wahoo Gigablast Exalead Al

Goodle is & registered trademark of Goodle Inc. (More)

i Google 6,300 resull(s) for "reference services"

Recent Searches Google server response time: 0.36 secs

Delete All | Turn Off

Related Searches

Library Lawwyer Online Custamer
Reference Reference Reference Service
Services Senice Senice References
Add Senice Senice Senice Leqal
Refarence Refarence Reference Reference
Letter Mode| Services
Cuarterly

1 Reference Services Inc. =
With Reference Services, Inc., you get direct access to all consumer and
cormrercial credit bureaus, public records, criminal records, sub-prirne
reports and ...
whway teferenceserices. com? Cached Sirnilar

Hore | About |1

Find articles. key websites, hooks, the atact industry news.

job announcements, ejournals, eprints technical reports
te latest research, thesis & dissertations an more!

In Enginegring, Mathematics, and Computing

Basic Search | Advanced Search | Last Search Results | Previous Searches | Edit Search

Search B million iems from 33 top sources:

[ 18]
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SCIfUS s g =

for scientific information only o tatrd by ikt Liis Adneg

Advanced search | Preferences

PubMed

Search |

ChemSpider

The free chemical database

About Web APIs Help

¥ Search Micrnsolt

A d ‘ Al Domans ¥
Simple | Structure  Advanced -+ More searches... Ca em|c

Search  Explore 36 553 807 publcations anl 15 13 631 autors, 5977 it bt vk, Advanc
|
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Scholar

Seaarch | Advanced Scholar Search
Scholar Preferences
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N T K Vyhledavaci techniky, nastroje

50°6'14.083"N, 14°23'26.365"E
Narodni technicka knihovna
National Technical Library

/ 210 mm

/]

=jednoduché, pokrocilé (kombinace poli), vyhledavani z
vice bazi, vyhledavani pomoci jazyka CCL

=znaky pro rozsireni, zkracovani dotazu (*,?,%)
=pouziti fraze (uvozovky Ci blizkost slov)

*Boolovské (logické) operatory — AND, OR, NOT
=\/zdalenostni (proximitni) operatory — NEAR, WITHIN

=vyhledavani pomoci pfikazu: intitle, intext, inurl,
filetype:pdf

=listovani (Browsing) v rejstficich, tezaurus
=vyuzivani napoveédy!!! (kazda databaze je odliSna)
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Jednotna informacni brana — vysledky hledani

‘:&::—i —

Y

informacni brana

Snadne hledan |Na|ezt zdroje ‘ Malgzt e-Casopis ‘ Frofi hledani ‘ U] prnstur|lnfu portal Ziznamy lze fadit (
Hledat‘ Y podle shody, roku Neregistrova
Zde vidime cely text naseho vydani, autora, nazvu
P - s S
Vysledky snadného hledani dotazu, a zdnoji
Dotaz "Predmét=(information literacy) AND Véechna pole=(web 2.0)" v "Zahraniéni knihy" nalezeno 12 zazn. ] Prehled K|'ﬂ$lly {tém 'ﬂta} umozni
- dotaz ddle upfesnit,
Tabulkove zobrazenl Stuche zobrazenl UpIne zobrazenl Radit podle: ‘ tl |
1-10 z 12 nalezené zaznamy  Profi hledani <Predchozi Dalsiz > (qaq -0
C. Shoda  Autor Hazev Rok Zdroj Akce " Information teracy ()
1 — Armstrong, Tars,  Information lteracy © navigsting & evalusting todsy's media 2008 Library of Concress @ '@' ! Informationskompetenz (2]
— H ws
2 wess  Berger, Pam. Choosing Yyeb 2.0 ool for learning and teaching in a digital world 2010 Library of Congress @ '@' Rets (5)
' = " Rok wydani 1
3 — JOrmlsmn, Megfren ioreating & dicital-rich classroom : teaching & learning in & web 2.0 world 2011 Library of Connress @ @' }W
- 2010(2)
4 wesc Bauer,Reinhard.  Die ditale Bibliothek von Babel : Gber den Uimogand mit Wissensressourcen im Wik 2.0 2010 GBY - soubarny katalog @ (5] " 2008 (4)
. = o007 (d
g e Hapke, Thomas.  Informationskompetens 2.0 und das Yerschwinden des hutzers 007 GBY - soubarny katalog @ '@' 5 Jéi((S))
B - Kiein, Raphael M. Informationzkompetens in Zeiten des Web 2.0 Chancen und Herausforderuncen im Umaandg mit Social 009 GEY - soukarm katlo @ .ﬁ. _
software <y - SOy kaled = Zdroje
7 = Bundy, Alan L. Luztralian and Mevy Zesland information iteracy framework  principles, standards and practice 2004 Mational Library of Canada @ @' " GBY - souborn katalo... (5)
-
o : ; - = Library of Congress [3)
g Ercegovac, Zorana Ifl:gosrl:nma:sn literacy: search stratenies, tooks & resources for hish 2chool students and collzge 2008 Mational Library of Canads @ ,@, " Nalional Lirery of Ca.. (7
g e Journal of information lieracy 2007 Mational Library of Canada @ @' Piny test |3 /
0 = Stabenau, Edief. Wiz alles anfine: oder "Hinter den Huliszen Yon nethib" 2007 GBY - soubarny katalon @ '@' I
1-10 2 12 nalezené zaznamy[ Profi hledani <Pfedchozi Dalgiz »» Fasety {rok vydani,
. nazev zdroje, autor,
Fowered by EXLIDIIS Metatib nazev) umoini dotaz
Wynaut sutomatickou aktuslizaci strénky | Iormace o zaisténl pistusnost dale upresnit.

Piepneme se do Profi hledani,
jeZ nam umozni dotaz dale
upiesnit pomoci dalsiho pole.


http://www.jib.cz/V?RN=844968282

50°6'14.083"N, 14°23'26.365"E P r O Q u eSt

Narodni technicka knihovna
National Technical Library

/ 210 mm

< ProQuest Home | Science 2 Technology Home Preferences | English | Help (2
ProQuest | ProQuest Technology Collection
Search | advanced | Figures & Tables | Publications
|5u(aircraft) AMD sulrepair maintenancea) 9\| Search tips
™ Full text I Scholarly journals (7 Madify search | Adwanced search | Recent searches

V¥ additional limits - Language: Czech, English ... show all

Set up alert [F] Create Rss feed (L] Save search

40 ReSUItS Search within | Find related figures & tables

Suggested subjects Repair & maintenance Ajrcraft AMD Repair & maintenance Repair & maintenance AND Contractors
Repair & maintenance ARND Roads & highways Repair & maintenance ARND HYAC Repair & maintenance AMND Aircraft accidents & safety
view all . Powered by Procuest® Smart Search

MNarrowed by

Date: =000 Sort results by
T add iterms 1-40 to My Research (0 new) Ernail Cite this Export IReleVanCB ;I
i ==| wwarrming up aircraft maintenance [Epreview

i “Walenti, Michaesl, Mechanizal Enginesring 1224 (Apr 2000): 10, Mlarrowe results by

E Source type

& Trade Journals (22
Magazines (6]

@ Scholarly Journals (2]
More options...

Images (1)

Citation/abstract Full text ) Full text - PDF (zoo KB Publication title
Document type
| ] i:ﬁ"_ Aircraft maintenance and stress [EPreview
e Tye, David. Mobility Forum 9.5 (Sep/Cct 20007 29-31. Keyward
Images (3) Subject

B

Classification

2]

P CompanyfOrganization

B

Location
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ProQuest

210 mm

50°6'14.083"N, 14°23'26.365"E
Narodni technicka knihovna
National Technical Library

< ProQuest Home | Science & Technology Home Preferences | Enalish | Help (2

ProQuest ProQuest Technology Collection

Search | Advanced | Figures & Tahles | Publications
|Su(gas pipe) AMND suldistribution? 9\| Search tips
M Full text T scholarly journals (2 Modify search | Advanced search | Recent searches

Set up alert [ Create RSS feed [LJ] Save search

45 ReSL”tS Search within | Find related figures & tables

Suggested subjects Pipes Pipes ANMD Plurmbing Pipes AMD Installations Pipes AMD Repair 2 maintenance Pipes AMD Contractors

FPipes AMD Corrosion FPipes AMD Plastics Gas Distribution Water quality wWiater quality ARD Drinking water
« Powered by PrDQuest® Smart Search

Viewe all »
I add iterns 1-45 to My Research (0 new) Ernail Zite this Export
Sort results by
i = Gas Distribution Spending To Top $2.9 Billion In 2006 [EPreview |Relevance ;l
@ Tubb, Rita. Pipeline & Gas Journal 232.12 {(Dec 2005): 32,34,36-40.
Sort
Images (5)
1 I Marrow results by
E Source type
@ Trade Journals (29)
o & schaolarly Joumals (23
Citationfabstract Full text ] Full text - PDF (2 me) Magazines (6)
B MNewspapers (1)
r z FPE 100 suited for high pressure Erreview More options...
Falermo, Gene. Pipeline and Gas Technology 4.7 {(Oct 2005): G2-G12,

Publication title

Images (8) Show all
ges (8) Document type

Keyword

Subject
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Lokalni souborny katalog - Méstska knihovna v Praze

| | ]~
e Z
i- ﬁ‘
: e
H ! I

1R

Hiedst v katslogu — w Hledat

africke povidky

dotaz, ktery jsme
vyhledali

[ET S Sy,

Online katalog pracuje pod vyhledavacim systémem FAST.
Vyhledavani probiha od velmi obecného
dotazu pies upfesnovani pomoci filtrii. Katalog funguje ve

Katalog on-ling Pobocka Ditrichova je docazné uzayrenal

zkusehnim provozu. Jednoducha
Upresnit hledani 5 & AT napovéda
P PuEetnaIezen?chtitulﬂ:43 [Radit podle: Shody ] . Ma:’?“.‘:e W'_":‘f’m’_"' :
odivejte se, jak funguje
Autor ]
maoZnoest razeni
B Okri, Ben (4) :
dle shody, nazvu, . T ; teni
L n 2JAJLAILS autora atd. Nevim, co si pup:lt Tipy ke cteni
B |iman, Antonin {
u Mejnovijsi
n . ™ ik . .
. B @ Mejlépe hodnocens
Mésto - - .
n cerveného Mésto Eerveného prachu Maposledy vracens
n prachn .
. kniha {2} Mejplitovanéisi
anglicky, tesky
Zaméreni v Africké povidky.
. . " . = Rok wydani 1961
Filtry omezi Baletrie (37) Doris Lessing iy
N vJazyk: cesky
vyhledavani Mauéna (B} ) o )  Sigriatura: NAHLASTE CHYBY!
dle zanru, Wihor z dvou povidkowich shirek AA 14435
roku vydani, . - viznamné anglické spisovatelky nar,
. Rok wydani L L = .
jazyka. . 1919/ plict Piste pripominky!
dostupnosti do 1980 (113 P
“*"I it 1991 - 1998 (¥ Poslete vase podnéty!
peboékach B (5 . o —
1944 - 2002 (5 Movy web bedi ve zkudenim provozu,
od 2003 {14 Africka éitanka wirr napiste nam, zda viechno fungujel
; ok vydani: 2003
AFRICKA
Jazyk » = Jazvk: desky
Fesky (31 Shornik africke literatury se snadi * Signatura;
) pfedstavit feské vefejhosti soudasnoy AA 45879 Oblibené
andlicky (3 e
e 8 literatury tohoto svétadilu v jeji L .
neuvedeno (13 tomatické, |azykove | stylové POjEL Diohrodruzna literatura o lodich!
nemeu?b_o,fam vazmanita st T Magnesia Litera 2011 - n?minace
+ Zobrazit vice Top beletrie podle étenafd (2010)
' Top beletrie podle éenafd (2009
| Tema » I metlivram mmd Lmlmprms e o wEechno o teorii relativity v knihowné



http://search.mlp.cz/#/c_s_ol=kde-eq:all-amp:query-eq:

N T K Prikazové vyhledavani ve vyhledavaci Google

50°6'14.083"N, 14°23'26.365"E
Narodni technicka knihovna
National Technical Library

/ 210 mm

N

/]

Hleda:

=v titulku stranky (nadpisu/nazvu stranky) —
intitle:informacni gramotnost

=v textu stranky — intext:domaci potreby

=v url stranky — inurl:informacni gramotnost

=v ramci konkrétni domény — site:techlib.cz

=v odkazech na stranku - inanchor:informacni gramotnost
=podobneé stranky: related:techlib.cz

*informace o strance: info:techlib.cz

=definici/vyznam slova: define:gramotnost

=synonyma ke konkrétnimu vyrazu: ~run

=vyhleda konkrétni typ souboru: filetype:doc Ci filetype:pdf
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S0°614.085" N, 14°23'26 305" Jak priblizit databaze uzivatelim?

Narodni technicka knihovna
National Technical Library

L/ 210 mm |/
7 71
Graficky abstrakt Preklad/poslech ¢lanku EBSCO
Al E I Nanotechnologies for Alzheimer’s disease: diagnosis, therapy, and safety
issties Review Aice Rubber tracks under evaluation.
Nanomedicine: Nanotechnology, Biology and Medicine, Volume 7, issue 5, October 2011, Pages
521-540

Davide Brambilla, Benjamin Le Droumaguet, Julien Nicolas, S. Hossein Hashemi, Lin-Ping Wy, S
Mogin Moghimi, Patrick Cowreur, Karine Andriew

Langlittina/Cetting ! j P‘Feluiitl

[_‘vS;'r:r'\-x[m:'-'i'."\'a‘ | ™5 POF (2509K) | Relsted articles | Relsted reference wiork articles

Graphical Abstract Rubber tracks under evaluation

H\l D:I Poslechnout | Americka wislovnost J Rychlast stiedné rychléha cheni j Stahnout MP3 ENépwéda

C Contrast agent

. AD deuy 0 jﬁ ‘f“""d'
. Nanopartice R, o
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http://www.sciencedirect.com/cache/MiamiImageURL/1-s2.0-S1549963411001055-fx1_lrg.jpg/0?wchp=dGLzVBA-zSkWz
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Narodni technicka knihovna
National Technical Library

/ 210 mm

/]

Knovel — Solutions Stories

The Problem

Conducting an analysis of structural wibration in the space orbiter

wWihat We Know: The structure is a rectangular plate with the following dimensions: 2070 = 12°W = 1/27T.
The material of the plate has a density of 0.0975 IbSinz2, a modulus of elasticity of 10,200 ksi and a
Poison’s ratio of 0.22. The plate was evaluated for two sets of boundary conditions: (1) simply supported
at edges and (2) fully restrained (clamped) at the edges.

Using Knowvel

Finding the natural frequency of the structure

Raghavendra starts with a search on Knowvel for "natural frequenc*”

natural frequenc®| Options m

1.11.2011 Moderni referenéni sluzby
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National Technical Library
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7]

=Barnard Library - Academic information services —
Osobni knihovnici

*New York Public Library - Pomuzeme Vam/Zeptejte

se nas

=National Library of Australia — Zeptejte se
knihovnika

=J.S. National Library of Medicine

1.11.2011 Moderni referenéni sluzby
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http://library.barnard.edu/
http://library.barnard.edu/contact/personal-librarians
http://www.nypl.org/ask-nypl
http://www.nla.gov.au/askalibrarian/
http://www.nlm.nih.gov/nlmhome.html
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Narodni technicka knihovna
National Technical Library
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Kde brat inspiraci €i zkusenosti?
Odborna periodika (Emerald, EBSCO (LISTA ¢i LISA)

210 mm |/

7]

THEME ARTICLE

Meeting student needs

at the reference desk

Amy Gratz and Julie Gilbert
Gustavus Adolphus College, Sant Peter, Minnesota, USA

Abstract

Purpose - The pupese of this paper & to Tvestigate student use of the reference desk at 2
residential college. so that academie Bbraris can better understand the role of mperson assistarce to
et the information needs of students.

Design/methodologylapproach - Survey respondents answered openendsd questions related to
wavs they ask for help in the library: data were coded and analyzed for salient trends Photo diary
entries and miterviews with smaller groups of shudents were also used to llmmate findings,
Findings - Students express 2 need for the kind of help provided by the reference desk in terms of
how students use and deseribe the desk. Usage pattems can also be predicted in tems of chass year,

1.11.2011

Meeting student
needs

423

Received 31 March 2011
Revized 19 May 2011
Accepted 24 May 2011

THEME ARTICLE Virtual research

o ' , consultatons
Bridging physical and virtual
reference with virtual research
consultations -

N Received 6 Mrch 211
- HEIE]IStElIHETT o e 1 21
Kratzborg Library, Norwich University, Northfeld, Vermont, USA— Aoged 2 Ay 91

Abstract

Purpose - The purposeof this paper is todiscuss merging the virtual leaming environment of online
students with the tracitionally face-odace, physical service of resarch consultations i the form of
virtalresearch consultatons (VRCs).

Design/methodalogylapproach - A esature reviesv discusses the importance of insimuction in
virtual refeence, how to combat inhent challenges and foster an instructional experience during

Moderni referenéni sluzby 29
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N T K Kde brat inspiraci €i zkusenosti?

50°6'14.083"N, 14°23'26.365"E

Narodni technicka knihovna Zasilani alertu z databazi ¢i infonovinek

National Technical Library

/ 210 mm

/]

Od: <=epalerts@epnst, com =
Konnu: Drahomira Dvorakowa
WEC: Alerk EBSCO: SU reference services and SU libraries and SU informakion services on 2010-04-26 05:55

EBSCOhost alert Mokification

To: drahomira.dvorakowva@eechlib. cz
Subjeck: Alert EESCO: SU reference serwvices and SU libraries and S
information services on 2010-04-2Z6 03:55

The information below provides links to the 090252011 04:30:57 PM Alert run
for "SU reference services and SU libraries and SU information services on
Z010-04-26 05:55 AM" on the Academic Search Complete, Business Source
Zomplete, Regional Business Mews, GreenFILE, Library, Information Science 2.
Technology absktracts database with 139 hikds),

Following the links belows will bring wou ko the stark of Ehe article or

citaktion,

alert Fun Date: 09252011 04:30:57 PM

Alerk Mame: SU reference services and SU libraries and sS4 information
services on 2010-04-2Z6 05:55 aM

Database: Academic Search Complete, Business Source Complete, Regional
Business Mews, GreenFILE, Library, Information Science Samp; Technology
Abskracks

Murnber of Hits: 139

Record Results

1. Zhanges in produckivity of Spanish university libraries, By: Simon,
Jose; Simon, Clara; Arias, alicia. Omega, SOckz2011, Yol 39 Issue 5,
pS7E-568, 11p; DOl 10,1016/, omega. 2010, 12,003
ZASE studiesMARNAGEMERMT sciencePRODUCTIVITY accounkingSPAIRLibraries and
archivesaZ ADEMIC librariesBOOTSTRAP (Stakistics)DATA enveloprent
analysisELEC TROMNICinFormaktionresourcesi” ASE studiesMMaraGEMEMNT
sciencePRODUCTIVITY accountingaZaDEMIC librariesBOOTSTRAP (Statistics)DaTa
envelopment analysisELEC TROMNICinFormationresourcessPAIMNAbskrack: This paper
analyzes productivity growkh, technical progress, and efficiency change in a
sample of 34 Spanish university libraries bebween Z003 and Z007. Data
envelopment analysis and a Malmguist index are combined with a bootstrap
method to provide statistical inference estimators of individual
productivity, technical progress, pure efficiency, and scale efficiency

crmrame Tecaleolaba meced e Fivsibe = Fhease ok sma coruicrs reodal koe baae
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http://www.aip.cz/enovinky_formular.php

N T K Kde brat inspiraci ¢i zkusenosti?

50°6'14.083" N, 14°23'26.365" Stranky informacénich profesionala (Karen Blakeman, Phil
Narodni technicka knihovna
National Technical Library B rad I ex)
% 210 mm /
/1

2% RBA Information Services

(HOME [ ABOUT RBA [ BLOG | BUSINESS RESOURCES | SEARCH STRATEGIES |TALES FROM THE TERMINAL ROOM
REA Information Services offers training, consultancy and publications on search [‘.’iewmypmf
strategies, social media and sources of business information. e
Wy Web Search Academy presentations on Alternative Search Tools and Visual m

Search are now available on the Advanced Search workshop page.

e L2011 web searcl
presentations

q sl dackh oo L
My presentations slideshare The presentations | g
=EA | Intermational Librariar

SearChln WIthO ut Searching without Soogle _ this... -
g Visual Search . Goog_le (_Iumps +'
_ | fou will either have re

Alternative Search Tools . on other.

Trust Me - ' Goole . * Bing becomes mor

Heeping oo ':EIH'IFIEI'I':."Z qua| andl |}EISGI]'{1|i5eS

S0 you thought you «

Social Media: Lite, the Univer: )
| filtering and personal

> Wahere's everyone gone? Me . e Build your own we
Perzonalization, localization, = on Google
Internet | it::arianalntcmatianal, 2011 Anything but Google Google first announc
aren Liakeman — . [ introducing an aption
Links for the CILIP Linkedin Inf
karen.blakeman{@rba.co.uk [ e Google de-clutters
Twitter: @karenblakeman Google's Mew: Search Feature

Google has been bus
The challenges of finding qua de-cluttering its web

Kn”‘]oven - & Mhaabilic Miada Cornlas
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Dékuji Vam za Vasi pozornost.
drahomira.dvorakova@techlib.cz
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